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1.3 Curriculum Enrichment 2020-21

1.3.1 Institution integrates crosscutting issues relevant to Professional Ethics,

Gender, Human Values, Environment and Sustainability into the Curriculum
Courses offered in the college integrate issues related to gender, environment and sustainability,
human values and professional ethics. Issues related with environment and sustainability are
integrated into the course of Environmental studies at graduation level. Courses that teach human
values in its curriculum are Political science, Commerce and Management, English, Sociology,
psychology, Hindi and Punjabi. Professional ethics are integrated in the courses of English,
Commerce and Management, Journalism and Mass Communication and computer science and
Applications subjects. Institution integrates crosscutting issues relevant to Professional Ethics,
Gender, Human Values, Environment and Sustainability into the Co-curricular and Extracurricular
Activities also.

The National Service Scheme (NSS) is a popular program in India that promotes social service and
community development among young students. Various activities related to human values like
quiz, poster competitions and webinar were organized by NSS Unit on the theme ‘Sadak Suraksha-
Jeevan Raksha’ to create awareness about Road Safety, Teachers’ Day, 400th Birth Anniversary of
Guru Teg Bahadur Ji, Constitution day, Parkash Purab of Shri Guru Gobind Singh Ji, International
Women’s Day, International Day of Yoga (IDY) etc. were organized in the college every year.
Various Programs related to Environment and Sustainability organized under NCC were
celebration of 6th International Yoga Day, tree plantation Pakhwada (tree plantation drive), a
Nukkad Natak on the theme “No To Single Use Plastic" through online mode and a Webinar was
also conducted on the same theme in which Cadets made a joint PowerPoint Presentation in order
to commemorate Jallianwala Bagh Remembrance Day. Activities related to human values were
participation in the Online Awareness Campaign of Fit India and an online Poster-making
competition on the theme “Anti-drug”.

Different social activities were organised by the different clubs and cells of the college such as Red
Ribbon Club, Youth Services club, Eco Club, Women’s Cell, House of Readers, Legal Literacy
Cell, Equal Opportunity Cell and Media Club.

» NSS Report:
https://www.gnwldh.com/wp-content/uploads/2023/08/NSS-2020-21.pdf

» Red Ribbon and Youth Club Report:

https://www.gnwldh.com/wp-content/uploads/2023/08/Youth RRC Report 2020 2021.pdf
» NCC:

https://www.gnwldh.com/wp-content/uploads/2023/08/NCC-REPORT-OF-2020-2021.pdf
>
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1.3.1- Institution integrates crosscutting issues relevant to
Professional Ethics, Gender, Human Values, Environment

and

Sustainability into the Curriculum (2020-21)

Courses that focus on Professional Ethics,Human
values,Gender,Environment and Sustainability into

the
curriculum
Subject Course Topics
Liberty
POLITICAL |Equality
THEORY: AN [Justice
. INTRODUCTION |Democracy
Political -
Science Rights
Citizenship & Minority Rights
Indian Government Fu_ndi'm:ental Rights and Directive
and poritics PANCIDTES —
Indian Constitution & Institutional
Functioning
B.A- 2nd Sem, B.A 3rd Sem Political
science [Syllabus Attached]
In-depth understanding of various aspects of
PERSONNEL pz:)slcl:;mel administration particularl
ADMINISTRATI [PE™° nis particuiarty
o recruitment, training and promotion.
N (WITH C(_Jntemporary issues Ilke_ _
SPECIAL grievance redressal machinery, corruption,
REFERENCE TO hmuor:]zzlr(]a fettszélj?:ecseirgmg administration of
) INDIA)
Public government
Administrations Concept, significance and evolution of
local government in India. It would also
acquaint them with the pattern and working of
LOCAL d('j‘;;?'ﬂ?”;' zti'nC:I d'll'srtlm: r red are th
GOVERNMENT administration. The key areas covered are the

types, structure, functions, finances and
personnel of rural and

urban local governments. It would also

include the concept of state control over




local bodies, provincialisation
and rural-urban relationship

ADMINISTRATIV
E THEORY

The basic concepts and principles of p
ublic
administration.

Introduction to

Introduction to Sociology,social
structure,social institutions

Sociology . Structure of Indian Society Social Change in
Sociology . . . . i
Indian Society Social Problems in India
Social Problems in Contemporary India
Organizations of managment, communication
skills,Psychology to managers,issues of Indian
commerce, the adoption of Business Ethics by
organizations not only discourages corporate
Introduction of wrong-doing, but also contributes substantially
Trade, Managers, in
Accouting policies, [the achievement of corporate excellence,
Relevant issues Different aspects of managing human
related to Indian resource in the organization. B.COM- 1st
Commerce Economy,Issues of |Sem--Principles and practices of
Indian Commerce |Management, B.COM- 2nd Sem--Human
with respect to Resource Management, Financial
globalization.HUM |management, M.Com- 1st Sem :
AN RESOURCE Organization Theory and Behaviors, Market
MANAGEMENT |Managment, M.Com-2 Sem
:Buisness Environment, M.Com- 4th
Sem:Buisness Ethics and Corporate
Goverance [Syllabus Attached]
Broad understanding of basic concepts and
techniques related to the study of human behavior in
Introduction to  |work-environment and to manage
Buisness Managers,Entrepr |behavioral aspects of organization.
Management eneurs,Profession |personality development, creativity skills, ethics in

als

business and help students to acquire a range of
useful strategies and other skills for
enhancing their professional effectiveness.

English/hindi/
Punjabi

General Englsih/
English

Communication
Skills

Basic Language skills : Grammar and
Usage Composition on Paragraph writing Letter
writing (The formal and one Informal)

Report-Writing




Essay writing

Fashion
Designing ADD
ON COURSE

Certificate Course

Fundamentals of Clothing, Fabric Study and
Design Concept, Basic Construction
Techniques and Sketching

Diploma Course

Textile and Costume Appreciation, Pattern
Making and Advance Construction
Techniques,

ADVANCE
D
DIPLOMA

Fashion Designing and Merchandising,
Apparel Industry and Entrepreneurship
Development,

Bachelor of
Computer
Applications

Software Project
Management

Project Management Framework, Software
Tools for

Project Management, Issues in Project
Staff Acquisition and Team formation and
Development, Model based software
architectures, Workflows of the process,
Checkpoints of the process, Integration
Management: Project selection, project
management plans,

project execution, project monitoring and
controlling, integrated change control,
Scope Management: project scope
statement, Work breakdown

structures, Scope verification and scope control,
Process instrumentation and seven core
metrics.

HISTORY

HISTORY OF
INDIA UPTO 1200
A.D.

The Rise of Southern Kingdoms: Administration
under Pallavas; Rashtrakutas;Chalukyas, The Gupta
Empire: The rise of Guptas and social, economic,
cultural and scientific

Developments under Guptas.Harappan Civilization:
Extent, town planning; social economic and
religious life.

Life in Vedic Age: Political and Economic;

social and religious.

WORLD HISTORY
1500-1870 A.D.

Politico-Religious Changes: Renaissance;
Reformation; Rise of absolute states in
France and Prussia




PSYCHOLOG
Y

CLINICAL
PSYCHOLOGY

Stress: Concept of Stress; Types of
Stressors; Etiology of Stress; Coping
Strategies: Problem Focussed and Emotion
Focussed, Effects of Stress.

Home Science

FOOD, NUTRITION

AND CHILD Balance diet for human growth and
DEVELOPMENT |development
FAMILY o
RESOURCE Home Scientist as an Entrepreneur.
MANAGEMENT, |Agencies promoting Entrepreneurship-
HYGIENE & Commercial Banks, District Industries,
HEALTH Co-operative Societes.Interior Decoration
Recording of body measurements & care to be
taken while taking body measurements.
Preparation of fabric for construction- shrinking
and straightening.
CLOTHING & Tools of Drafting, Steps involved in draftlng
TEXTILE from measurement to garment construction,

points to be

kept in mind while making a draft.
Terms used in construction i.e. Seam
Allowance, Ease, Selvedge, Dart, Grain
line, Stay stitching.

Physical
Education

Massage,Physical activities/training and their
effects on aging, body composition, and
obesity. Athletic Meet,Olympic Games, Asian
Games & Common Wealth Games,Basics of
all games,Meaning, definitions, characteristics,
dimensions and traits of personality. B.A-3rd
Sem: Physical

Education[Syllabus Attached]

Journalism and
Mass
Communication

Definition, nature and concept of communication;
Basic models of mass communication : S-R model;
Schramm’s Model; Model based on Lasswell
formula; Mathematical Model. Early Press History
in India (1782-1947); Role of nationalist
newspapers in freedom struggle; Laws to curb
press freedom before Indian independence;

Role of press in Post Independence era
(1947-1975); Role of Press during Emergency
(1975-1977); Press in modern India




(1978-present) Brief overview of media industry
in India with emphasis on growth of Press , Radio ,
TV and News Media

CERTIFICATE
COURSE Speech Skills ,Writing Communication
ADD ON Skills and Study Skills
C COUR.SEt_ DIPLOMA Radio journalism +Broadcast Presentation,
ommur_nca Ve COURSE T.V Journalism
Functional — -
. Print journalism :
English . . o .
Print journalism I+ Print journalism —II,
Office communication for the Business :
ADVANC Office communication for the Business-1+
E Office communication for Business-11
DIPLOMA
Courses that focus on Gender Sensitivity
Westernization
Modernization
. Gender - .
Sociology e Social Structure,Social Change,Power and
Sensitization ) . . .
Prestige,Family, Marriage,Under-privileged
Sections—Women
. M.A-English-4th Sem,M.A-English-2nd Sem
English
[Syllabus Attached]
CLINICAL Emotions : Definition and Concept of Emotions,
PSYCHOLOGY, |Types of Emotions, Theories of Emotions,
GENERAL Introduction to Emotion Intelligence, Method of
Psychology . |Psychology, Motivation, Causes of
PSYCHOLOGY,: AR )
Psychopathology: Biological, Psychological and
EXPERIMENTAL |sociocultural Causes.
PSYCHOLOGY
B.A 5th Sem Psychology[Syllabus Attached]
Politico-Religious Changes: Renaissance;
WORLD HISTORY | Reformation; Rise of absolute states in France
1500-1870 A.D. and Prussia
Harappan Civilization, Life in Vedic Age
(Political and Economic; social and
HISTORY HISTORY OF INDIA

UPTO 1200 A.D.

religious.), Jainism and Buddhism, The
Mauryan Empire




HISTORY OF
INDIA, 1750-1964
A.D.

Socio-Religious Reform Movements: Brahmo
Samaj; Arya Samaj; Ramakrishna Mission; Aligarh
Movement, Depressed Classes Movement:
Contribution of Jyotiba Phule;

Dr.B.R. Ambedkar and Mahatma Gandbhi.

M.A History 2nd Sem [Syllabus Attached]

Courses that focus on Environment and
Sustainability

Environmental
Studies

Environmental
Studies

Understanding Environment

Drug Abuse

Road Safety Education

Violence against Women/Children

Bcom-6 Sem: Social and Buisness
Ethics[Syllabus Attached]
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B\A: psvcHOLOGY

SEMESTER ~I

Objectives :

(D The course introduces to the students the general concepts and historical viewpoints in geaeral
ps)chqlog.y. The students would also get an understanding of the principles and theories in different
areas like personality, motivation, intelligence, etc. The course also apprises them of the concept of
growth and development and also introduces them to the elementary statistics.

(I  Pedagogy of the Course Work :

80% Lectures (including expert lectures).
20% assignments, discussion and seminars and tests.

Paper : GENERAL PSYCHOLOGY-I
——————

Max. Marks : 80
Theory : 70 marks
Internal Assessment : 10 marks
Time : 3 Hours

INSTRUCTIONS FOR THE PAPER-SETTER AND THE CANDIDATES :

There shall be 9 questions in all. The first question shall be short answer type containing 12 short questions
spread over the whole syllabus and each to be answered in about 25 to 30 words. The candidate is required
10 atiempt any 7 short answer type questions i.c. 2 marks of each. It shall carry 14 marks and shall dbe
Compulsory question. Rest of the paper shall contain 4 Units. Each Unit shall have two questions and
the candidates shall be given internal choice i.c. the candidates shall attempt one question from each

Usit ~ 4 in all. Bach question will carry 14 marks.

Unltl

Staare oA Veydwlogy, Goals and Branchew of Paychology, Historleal Bvolution of Pryehalogy,
Devedopment of Peychology In Indln,

Unit Tl
Faeurne  Definition and Concept of limotlonk, Typen of Himotions, Theortex of Knotions (Janes-
Langr, Comon  Baed, Kchwctor-Binger Theary.), Intraduetion o Bmation Inelligence.

Unit Il

athwid A Vapetudogy Ioxpenimentnl Method, Obwervition Method,
Sy | sctmmicpien, Survey Metliod




B.A/B.SC.(GENERAL) FIRST YEAR (SEMESTER SYSTEM ) 2020-21 SYLLABUS 131

Unit IV

Motivation: Definition, Nature, Conce : sy s . . .
Got it » Concept. Types of Motives (Physiological, Psychological, Social): Theories of
Motivation: Humanistic (Maslow), Need Theories (McCl%llland azd Mu:%ay). )

Note: The use of non-programmable calculators and statistical tables is allowed in the examination.

PSYCHOLOGY PRACTICALS Max. Marks : 20
Time : 3Hrs.

Four practicals have to be performed out of six :
1. Level of Aspiration.

2. Facial Expressions in Emoiions

3. Public Opinion Survey.

4.  Measurement of Motivation

5. Zeigarnik Effect

6.  Familiarization of any five apparatuses

Suggested Readings:
1. Baron, R.A. (2003). Psychology, New Delhi : Pearson Education.
2. Ciccarelli, D. (2008). Tntroduction to Psychology, Delhi: Pearson.
3. Das, J.P. (1998). The Working Mind: An Introduction to Psychology. New Delhi: Sage.
4. Feldman, R.S. (2014). Understanding Psychology. New Delhi : Tata McGraw Hill.
5. Garrett, H.E. (1966). Statistics in Psychology and Education, New Delhi : Vakils, Feffer and Simons.

F. N. (1964).Foundations of Behavioural Research. New York: Rinehart and Winston.

6. Kerlinger,
7 Morghn. C.T.,King, R.A,, JR. Weisz and Schopler, J. (1987). Introduction to Psychology, Singapore:
McGraw, Hill.

‘8. Singh, AK. (1986). Tests, measurements and research methods in behavioural sciences. Tata McGraw-
Hill.
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B'A rsycroLoGy
SEMESTER -II

Objectives :

() The course introduces to the students the general concepts and historical viewpoints in general
psychology. The students would also get an understanding of the principles and theories in different
areas like personality, motivation, intelligence, etc. The course also apprises them of the concept of
growth and development and also introduces them to the elementary statistics.

(I)  Pedagogy of the Course Work :
80% Lectures (i ncluding expert lectures).
20% assignments, discussion and seminars and tests.

Paper : GENERAL PSYCHOLOGY-11

Max. Marks : 80

Theory : 70 marks
Internal Assessment : 10 marks
Time : 3 Hours

INSTRUCTIONS FOR THE PAPER-SETTER AND THE CANDIDATES :

There shall be 9 questions in all. The first question shall be short answer type containing 12 short questions
spread over the whole syllabus and each to be answered in about 25 to 30 words. The candidate is required
to attempt any 7 short answer type questions i.e. 2 marks of each. It shall carry 14 marks and shall be
Compulsory question. Rest of the paper shall contain 4 Units. Each Unit shall have two questions and
the candidates shall be given internal choice i.c. the candidates shall attempt one .question from each

Unit - 4 in all. Each question will carry 14 marks.

Unit I

Personality - Concept, Trait Theories (Eysenck, Costa and MCrae), Psychoanalytic Theory (Freud),

Humanistic Theory (Rogers). Measurement of Personality, (Self Report Measures, Projective Techniques
and Behavioural Assessment)

Unit IT

Statistics: Graphical Representation of Data: Measures of Central Tendency and Variability.

Correlation - Meaning of Correlation, Rank Order and Product Moment-Correlation and Interpretation,
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Unit III

Development: Concept, ljleredily and Environmental Influences. Theories of Development : Erickson,
Psychosocial Theory, Piaget’s theory of Cognitive Development.

Unit IV
Intelligence : Concept, Theories of Intelligence: Spearman, Thurstone, Cattell, Guilford. Measurement of
Intelligence (Verbal and Non Verbal Test and Individual and Group Tests).

Note : The use of non-programmable calculators and statistical tables is allowed in the examination.

PSYCHOLOGY PRACTICALS
Max Marks : 20
Time : 3 Hrs.

Four practicals have to be performed out of the following :

Verbal Test of Intelligence

Non Verbal Test of Intelligence

Performance Test of Intelligence.

McCosta & Crae NEO Big Five Personality Inventory.
Interest Inventory.

Familiarization of any five apparatuses

o W T s

Suggested Readings:

1. '.-;Bamn. R.A. (2002). Psychology, New Delhi : Pearson Education.

Ciccarelli, D. (2008). Introduction to Psychology, Delhi: Pearson.

Das, J.P. (1998). The Working Mind: An Introduction to Psychology. New Delhi: Sage.

Feldman, R.S. (1996). Understanding Psychology, New Delhi : Tata McGraw Hill.

Garrett, H.E. (1966): Statistics in Psychology and Education, New Delhi Vakils, Feffer and Simons.

o Wy P

Guilford, J.P., and Fruchter, B. (1981). Fundamental Statistics in Psychology and Education Singapore:
McGraw Hill.

b

Jain, S. (2000). Introduction to Psychology. New Delhi: Kalyani.
8. Kerlinger, F. N. (1964).Foundations of Behavioural Research. New York: Holy, Tinvsty snf Eindyon.

9. Morgan, C.T., King, R.A., Weisz L.R. and Schopler, J. (1987). Introduction to Psychology,
Singapore: McGraw, Hill.

10. Singh, A.K. (1986). Tests, measurements and research methods in behavioural sciences. Tata McGraw-
Hill.
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B.A. (GENERAL) SECOND YEAR EXAMINATION, 2019-2020
(3-fr  SEMESTERID

Objectives:
storical viewpoints in experimemal

Nervous System Psychophysics,
atistics and cognitive aspects of

(1) The course introduces to the students the general concepts and hi

psychology‘ The students would also get an understanding of the
Learning. This course will also give an insight into psychophysics. $

Psychology.
() Pedagogy of the Course Work ©

0% Lectures (including expert lectures).
20% assignments, discussion and seminars and tests.

Paper: EXPERTMENTAL PSYCHOLOGY
| Max. Marks 80
| ry 70 marks
[nternal Assessment 10 marks
3 Hours

Time

INSTRUCTIONS FOR THE PAPER-SETTER AND THE CANDIDATES:

There shall be 9 questions in all. The first question shall be short answer Lype containing 12 short questions
wered in about 25 t0 30 words. The candidate is required

i i.e. 2 marks of each. It shall carry 14 marks and shall be
tain 4 Units. Each Unit shall have "two questions and
ice i.e. the candidates shall attempt one question from each Unit

Structure and functioning of the neuron; division of nervous system =

The Nervous System:
Siructure and functioning of the brain.

ontral Nervous System and Peripheral Nervous System:

Sensation
Concept and typess Vision-The Visual Stimulus, Structure and Functioning of the Eye , Theories
of Colour Vision: Audition: The Auditory Stimulus.Structure and Functioning of the Ear, Theorics

Unient

Psychophysics f
Thresholds; p.ychophy;ical Methods of Limits, Constant stimuli and Average Error.

Unit IV

Learning
Concept, Classical Conditioning, Operant Conditioning, Observational Learning.




BAJ/BSc. ( B L -. ' e B
B Gmmsmommmmsmsvmmmus A

Sy

B.A.. (GENERAL) THIRD SEMESTER EXAMINATION, 2017

Max. Marks ;.. 65
) Theory © : 60 marks
IrmdAssessment : 05 marks -

Time : 3Hms.
: INSTRUCTIONS FOR THE PAPER-SETTER AND STUDEMS

(i)  There shall be nine questions in all, spmdoverﬁvelmm

(ii) quumowmumeoupulmnunmmmm.mwtypeqnmomwmf e 1y g
the whole syllabus to be answered in brief. It will carry 12 marks. - g

(iii) Mofthepapenhnﬂommnfmnmtsfordempuveqmom.Bwhnmtmnhavetwo. M,
que&omandﬂwﬂdenhchnﬂbegmnnﬂmnldnmne thesmdemsshallmemptone' d
. question from each unit. ' o

(iv) Allquesuonslumtswﬂlcury-eqml marks.

™ anateelndxdatesmdmmldemsofﬂnUmvudtySchoolofOpenlanung(‘USOL)wm o
“niot be allowed to take this subject.

e
e

Enmesynnbusgvcnmﬂ)e UmuﬂmeHbewmedmmsashonmwutypeqmonsmﬁm'
qnedomnofdnqnesuonpapuwhlchheomulm : ;

, N i b : [2Marks
Psychological Basis of Physical Education : . :

e Meaning of Psychology and Sports Psychology.
. Psyd:olog,ctl factors eﬂ‘ectmg phyncnl pafomnce

chramuumdlnplmUommPhyslulEducammdSpons |
. vpmwdmumﬁuandpmblemofmudolm TR
s mmcfphyaa_]Bdmﬂmnusmnnlmgtpcpmbkmofmadohm =
’ o L . RMus
e Meaning, definitions, types and methods of motivation, | »
. Importance of motivation in Physical Education and Sports.




St ’ L e
Personality: : _ : S A T :

Pm‘ﬂmsmbmmumwmm)
; R*Ofphysiedacuv:ﬁunl’momﬁtynevdopm :
UNIT-V
Poliﬁu,Emmmy,MedhndSpoum :
. Rohofpohnamdemmhhmmonolmmdm
L. Roleofmedhinmmondm

. mofmmmwhpwusmrm. i

. Hhaotyofthe(m.

‘e Basic fandamentals. »

i Equipment and specifications.

e  Marking/layout of field. ‘- . _

.. mmmm(mummﬁmmumm“m)
. ~Mnjortonrmdthegm .

References :
1. Blair Jones & Simpson : E@mﬂmﬂ“’m TheMncanCo NewYo:t,lm_
2. Brown, R. : "Social Psychology", Pmele.NewYmt,l%s : o

3. Bucher, Charles A, : "Fomdadwuo!?hywaltducadon St.lmh 1979 The C.V. Mocby
Conyluy

4. Conger, 1. “Adolacammdl'oulh mebgn

lopment in " il
Bdihon. lm.Hrpademv New York. . o @ Changing World,” 22™

12Matks.
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POLITICAL THEORY.

Max. Marks : 100

Theory 90 marks

Intemnal Assessment : 10 marks

Time 3 hours
Objectives :

The aim of this Paper is to dee
Science. It introduces higher 1
provide students with the
INSTRUCTIONS FOR THE PAPER

-SETTER AND THE CANDIDATES :
(a)  There shall be 9 questions in all,

(b)  In Question No. One, 15 short answer type questions be asked spreading over whole syllabus to be
answered in 10-20 words each. The students shall have to attem;

pt 9 short answer type questions i.e,
2 marks of each. It shall carry 18 marks and shall be a compulsory question..
ts. Each Unit shall have two
ates shall attempt one questio

(¢)  Rest of the paper shall contain 4 Uni
be given internal choice. The candid

questions and the candidates shal]
marks each.

n from each Unit i.e. 4 in all of 18

(d)  For private and reappear candidates, who have not been assessed earlier for inte
marks secured by them in theory paper will propo

rnal assessment, the
rtionately be increased to ma.
paper in lieu of internal assessment.

Ximum marks of the

The paper-setter must put note (d) in the question paper.

Power, Authority, Legitimacy : Meaning and Charac

Political Culture : Meaning, Characteristics and Types.

Political Socialisation : Meaning, Characteristics and Agencies,

Unit-11

1 Rights & Duties : Meaning, Types and Co-relation between the two,

2 Universal Declaration of Human Rights: Meaning of Human Rights, Nature

and Characlerislics.




2.
3

I

24
3

B.A/B sC,
(GENERAL) FIRST YEAR (SEMESTER SYSTEM) SYLLABUS 111

perty

Equality
Meaning and its various Dimensions.

Unit-ITT

eaning, Types & its Safeguards,

Meaning, Types and Relationship between Liberty and Equality.

Unit-IV

Social Change : Meaning, Characteristics and Factors.

eaning, types, necessary conditions for the success of Democracy.
Bl and Marsan.

J.C. Johri

A.C. Kapoor
O.P. Gauba

Andrew Heywood

Robert A. Dahl & Bruce
S. Finebric Kner

Frank Bealey, Richard
Chapman and Michael
Sheehan

Andrew Heywood

Aron 1. Skoble & Fiber
R. Maclian (eds.)

Andrew Heywood
M.P. Jain

S.P. Verma

Books Recommended :
Principles of Modern Political Scierice, Sterling Publishers, New Delhi.
2009.

Principles of Political Science, S. Chand & Company, New Delhi, 2009.

An Introduction to Political Theory, MacMillan India Lud., New
Delhi, 2009.

Political Theory : An Introduction, Third Edition, Palgrave
MacMillan, 2004.

Modern Political Analysis, Sixth Edition Pearson, Education, 2003.

Elements in Political Science, Edinburgh University Press,
Edinburgh, 1999.

Political Theory : An Introduction, MacMillan Press, London, 1999.

Political Philosophy, Essential Selections, Pearson Ed

1999.
Politics, Macmillan, London, 1997.
Political Theory, Authors Guild Publication, Delhi (Punjabi &

Hindi) 1990.
Modem Political Theory, General Publishing House, New Delhi, 1983.
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BBA 306: SALES AND DISTRIBUTION MANAGEMEN
he purpose of this paper is to acquaint the student with the concepts which are

helpful in developing a sound sales and distribution policy and in organizing and managing sales
force and marketing channels.

UNIT-I

Introduction to Sales Management & Importance of Sales rorcegFunctions of sales manager.
and Salesing

Jature and importance ot Personal Selling ives and theories of personal
selling. Sales forecasting Methods, Sales Budget - Importance, Process of Sales Budget, Uses of
sales budget, Sales territory considerations in allocation of sales territory, Sales Quota,
Objectives, Principles of Ceiling Sales Quota, Administration of Sales Quota, Uses of Sales

Quota.

UNIT-II

eaning, Organization & Management. Channels of Distribution: Its
functions, selection & motivation of intermediaries. Market Logistics and supply chain
management - Transport system, inventory and warchousing. Distribution warehousing: Its
modern Concepts, Functions, Types & features of warehousing, Locations, Automation in
warehousing. International Sales and Distribution management.

Suggested Readings:

Sales Management. Text and cases, Krishna K. Havaldar, V M Cavale, McGraw Hill.
Sales and Distribution Management, Tapan K. Panda, Sunil Sahadev. Oxford University

Press.
Sales and Distribution Management. Text and cases. With SAP Applications. An Indian

Perspective. Dr. S L Gupta. Excel Books.
Sales Management. Joseph F. Hair, Rolph E. Anderson, Rajiv Mehta, Barry J. Babin,

115
2

Cengage Learning.
Salesmanship and Publicity. Rustom S Davar, Sohrab R Davar, Nusli R Davar. Vikas

Publishing House Pvt Ltd.

Note: Latest edition of text book must be used.

e
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A# _ psycHOLOGY
B.A./B.Sc. (GENERAL) THIRD

EM) EXAMINATION, 2019-2020

SEMESTER - V

Objectives : ! .

(I)  The course will enable the students to get an introductory knowledge about Cllplcal Psychology
with emphasis on the dynamics of some of the behavioural disorders andl theraples.. Students will
also have some knowledge about stress and coping; and will get acquainted with elementary
inferential statistics. 3

(I) Pedagogy of the Course Work :

80 % Lectures (including expert lectures).
20% assignments, discussion and seminars and tests.

PAPER: CLINICAL PSYCHOLOGY

S

Theory f 70 marks
Internal Assessment 2 10 marks
Time i : 3 Hours

|
}

!
INSTRUCTIONS FOR THE PAPER-SETTER AND THE CANDIDATES : '
The syllabus has been divided into four units. : '

(@) There shall be 9 questions in all. The first question shall be short answer type containing 12
short questions spread over the whole syllabus and each to be answered in about 25 to 30 words,
The candidate is required to attempt any 7 short answer type questions i.e. 2 marks of each. It shall
carry 14 marks and shall be Compulsory question. Rest of the paper shall contain 4 units. Each Unit
shall have two questions and the candidates shall be given internal choice i.e. the candidates shall
attempt one question from each Unit - 4 in all.EBach question will carry 14 marks.

(b)  The practical will be of 20 marks.

UNIT-I ¢ Nature and Criteria of abnormality, Viewpoints Regarding Abnormality: Historical,
Psychodynamic, Behavioural, Cognitive, Humanistic and Interpersonal;

UNIT-II  :  Causes of Abnormal Behaviour: Biological, Psychological and Sociocultural Causes.

UNIT-III Stress: Concept of Stress; Types of Stressors; Etiology of Stress; Coping

Strategies: Problem Focussed and Emotion Focussed, Effects of Stress.

UNIT-IV  : Significance of Statistics : Mean, Standard Deviation, Correlation. Significance of
Difference Between Means (Correlated and Uncorrelated).
1
Note : The use of non-programmable calculators and statistical tables is allowed in the examination,

u
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CHOLOGY

() This course will enable the students to get an introductory knowledge about Cli.nicnl psychology
with emphasis on the dynamics of some of the behavioural disorders and therapies. Students will

also have some knowledge about stress and coping; and will get acquainted with elementary
inferential statistics.

Objectives :

(I1) Pedagogy of the Course Work :

80 % Lectures (including expert lectures).
20% assignments, discussion and seminars and tests.

PAPER: BEHAVIOURAL DISORDERS

Theory ;70 marks
Internal Assessment 3 10 marks
Time : 3 Hours

INSTRUCTIONS FOR THE PAPER-SETTER AND THE CANDIDATES :
The syllabus has been divided into four units.

(a) There shall be 9 questions in all. The first question shall be short answer type containing 12
short questions spread over the whole syllabus and each to be answered in about 25 to 30 words.
The candidate is required to attempt any 7 short answer type questions i.e. 2 marks of each. It shall
carryl4 marks and shall be Compulsory question. Rest of the paper shall contain 4 Units. Each
Unit shall have two questions and the candidates shall be given internal choice i.e. the candidates
shall attempt one question from each Unit - 4 in all.Each question will carry 14" marks.

(®) The practical will be of 20 marks.

UNIT-I :  Anxiety Based Disorders viz. Phobia; OCD; Panic; Generalized Anxiety Disorder.
Conversion Disorders, Dissociative Disorders : Types, Symptoms and Etiology.

UNIT-I :  Mood Disorders : Types, Symptoms and Etiology.
UNIT-III  : Schizophrenia Types : Symptoms and Etiology.

UNIT-IV l| : Psychotherapies : Psychodynamic Therapy, Behaviour Therapy. Cognitive- Behaviour

Therapy, Humanistic Therapy.

PSYCHOLOGY PRACTICALS

Max. Marks : 20

Time : 3 Hours.
Four practicals have to be performed out of the following :

Clinical Interview: X~
TAT\.~

Depression Inventory (Beck)."/.
State Trait Anxiety Inventory »
Self Efficacy ~"

Aggression Scale

AW -

®

\ J"

{2



4 SYLLABUS OF M.COM. (SEMESTER SYSTEM) EXAMINATIONS

(d) Preparation of external financial reports for combined entities and joint ventures (e) Definitions of
subsidiaries, investments in associates and joint ventures (f) Exclusions from consolidations (g) Preparation
of consolidated balance sheets and income statements (h) Equity accounting (i) Proportionate consolidation
and joint ventures.

Reference Books:
1z Elliott, B. & Elliott, J. (2008), Financial Accounting and Reporting. 12th ed. Harlow:
Pearson/Prentice Hall.

21 Chartered Institute of Management Accountants. CIMA Dictionary of Finance and Accounting.
London: Bloomsbury. ;

S. Agarwal, Manual of Accounting Standards, Snow White.

T.P. Ghosh, Accounting Standards and Corporate Accounting Practices, Taxman.

Bhabatosh Banerjee, Regulation of Corporate Accounting and Reporting in India, World Press.
Lev Baruch, Financial Statement Analysis - A New Approach, Prentice Hall.

S o B

Bernstein & Wild, Financial Accounting Theory - Issues and Controversies, McGraw Hill.

8. K.S. Most, Accounting Theory, Holt, Rinehart & Winston.

M o v | 4L der

PAPER 4: MC. 104 - ORGANISATION THEORY AND BEHAVIOUR

Objective: The objective of the course is to develop a theoretical understanding among students about the
structure and behavior of organization as it develops over time. The course will also make them capable of
realizing the competitiveness for firms.

UNIT-1

“Organizational Theories and Behaviour: Classical, Neo - classical and Contemporary. Authority, Power,

status, formal and informal structure. Flat and Tall structures. Bureaucratization of organizations.
Organizational Behaviour Concepts, determinants, models, challenges and opportunities of OB.
Transaction cost and organizational behaviours. Contributing disciplines to the OB. Individual Behaviour:
Foundations of individual behaviour, values, attitudes, personality and emotions. Theory X and Theory Y,
Chris Argyris behaviour patterns, Perceptual process.

UNIT-II

Group Decision making and Communication: Concept and nature of decision making process, Individual
versus group decision making, Nominal group technique and Delphi technique, models of communication,
communication effectiveness in organizations. Feedback, TA, Johari Window. Motivation: Need hierarchy,
Maslow’s Need Hierarchy, Two factor theory, Contemporary theories of motivation (ERG, Cognitive
evaluation, goal setting, and equity) expectancy model. Behaviour modification, Motivation and
organizational Effectiveness.
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UNIT-III

Leadership, Power and Conflict: Concept and theories, Behavioral approach, Situational approach,
Leadership effectiveness, Contemporary issues in leadership. Power and conflict. Bases of Power, power
tactics, sources of conflict patterns, levels and conflict resolution strategies. Transactional Analysis
(TA) - Work Stress.

UNIT- IV

Organizational Culture, Organizational Development and Stress Management: Concept and determinants of
organizational culture, Organizational Development: Concept and intervention techniques. Individual and
organizational factors to stress, Consequences of stress on individual and organization, management of
stress. Case Studies: Some cases of real business world are required to be discussed.

Reference Books:

1. Stephen Robbins, Organisational Behaviour, Pearson Education.

2: Fred Luthans, Organizational Behavior, McGraw Hill.

3. Wagner, Organizational Behavour, Thomson Learning.

4. S.S. Khanka, Organisational Behaviour, S.Chand & Co., New Delhi .

s Dr. S. Shajahan & Linu Shajahan, Organisational Behaviour, New Age International Publishers,

New Delhi.

Hellriegel, D & J.W. Slocam, Organizational Behavior, Thomson Learning.
McSchane, Organization Behavior, TMH.

New Storm Davis Organisation Behavior, THM, New Delhi.

© © N oo

Slocum, Fundamentals of Organizational Behavior, Thompson Press (Indian Edition).

PAPER 5: MC. 105 - MARKETING MANAGEMENT

Objective: The objective of the course is to familiarize the students with the basic concepts and principles
of marketing and to develop their conceptual and analytical skills to be able to manage marketing
operations of a business firm.

UNIT-I
Introduction to Marketing Management; Marketing - Meaning and approaches, Role of Marketing in

Organizations, 4Ps & beyond, Marketing Challenges, Marketing Process and Marketing Planning,
Marketing information system.
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UNIT-III

Leadership, Power and Conflict: Concept and theories, Behavioral approach, Situational approach,
Leadership effectiveness, Contemporary issues in leadership. Power and conflict. Bases of Power, power
tactics, sources of conflict patterns, levels and conflict resolution strategies. Transactional Analysis
(TA) - Work Stress.

UNIT- IV

Organizational Culture, Organizational Development and Stress Management: Concept and determinants of
organizational culture, Organizational Development: Concept and intervention techniques. Individual and
organizational factors to stress, Consequences of stress on individual and organization, management of
stress. Case Studies: Some cases of real business world are required to be discussed.

Reference Books:

1. Stephen Robbins, Organisational Behaviour, Pearson Education.

2. Fred Luthans, Organizational Behavior, McGraw Hill.

3. Wagner, Organizational Behavour, Thomson Learning.

4. S.S. Khanka, Organisational Behaviour, S.Chand & Co., New Delhi .

5. Dr. S. Shajahan & Linu Shajahan, Organisational Behaviour, New Age International Publishers,

New Delhi. :

Hellriegel, D & J.W. Slocam, Organizational Behavior, Thomson Learning.
McSchane, Organization Behavior, TMH.

New Storm Davis Organisation Behavior, THM, New Delhi.

b (O o -

Slocum, Fundamentals of Organizational Behavior, Thompson Press (Indian Edition).
1\/\ Corv Y4t dem
PAPER 5: MC. 105 - MARKETING MANAGEMENT

Objective: The objective of the course is to familiarize the students with the basic concepts and principles
of marketing .and to develop their conceptual and analytical skills to be able to manage marketing
operations of a business firm.

UNIT-I
Introduction to Marketing Management; Marketing - Meaning and approaches, Role of Marketing in

Organizations, 4Ps & beyond, Marketing Challenges, Marketing Process and Marketing Planning,
Marketing information system. y
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UNIT -1

Analyzing Market Opportunities ; Analyzing the Marketing Environment- Economic, Demographic, Social,
Cultural, Technical, Political & Legal Buying Behaviour- Consumer, Business & Industrial Measuring and
Forecasting Market Demand.

UNIT 111

Product management: Product - Meaning and Classifications, New Product Development. Managing
Product Life Cycles, Brand Strategies and Management. Managing Service - Idea, Institution, Person, Place
and Event.

UNIT-1V

Pricing, Distribution and Promotion Pricing- Influencing factors, Approaches, Strategies and Programmes.
Channels of Distribution and Logistics. Promotion Strategies - Advertising, Sales Promotion & Public
Relations. ’

Reference Books:

1.  Kotler, Philip: Marketing Management Analysis, Planning Implementation and Control (Prentice
Hall of India, N. Delhi, 2005).

Kotler, Keller, Koshy & Jha: Marketing Management, Pearson Education, N. Delhi.

Stone, Marilyn A. & John, Desmond: Fundamentals of Marketing, Routledge, UK.

Kumar and Minakshi, Marketing Management, Vikas Publ. House, New Delhi.

Kurtz : Principles of Marketing, Cengage Learning India Pvt. Ltd., New Delhi.

Stern, Luis W. & El-Ansary, Adel I: Marketing Channels, Prentice Hall of India, N. Delhi.
Markin, Ram: Marketing Strategy and Management, John Willey & Sons.

P N n A e WD

Kelly, E.J.& Lazer, William: Managerial Marketing — Perspectives, Richard D. Irwin Inc, Illinois.

PAPER 6: MC. 106 - MANAGEMENT INFORMATION SYSTEM
Objective: The objective of the paper is to offer a comprehensive overview of Management information
systems (MIS). It will explore technical, strategic and tactical issues related to MIS. Basic concepts in
analyzing and designing information systems will be presented.

UNIT-I

MIS Definition - Characteristics - Evolution of MIS: Concepts; framework for understanding and
designing MIS in an organization; MIS and other related disciplines: MIS and Management Accounting,



BCM604: SOCIAL AND BUSINESS ETHICS

Objectives: The course aims to educate that how the adoption of Business Ethics by
organizations not only discourages corporate wrong-doing, but also contributes substantially in

the achievement of corporate excellence.

Unit-I
Business Ethics, Definition, Nature, Purpose, Ethical Issues in Management, Causes of Unethical
Behaviour, Ethical Abuse-Values, Morals and Business Ethics-Levels of Business Ethics, Myths
of Business Ethics, Relationship between Value, Morals and Ethics., Conflict of Interest.
Bthics-at"Workplace: Individual in Organisation, Gender Issues, Harassment, Discrimination.

Ethics in Accounting &Finance.

Unit -1I
Whistle Blower Policies-Meaning, Importance and Issues.
Corporate Social Responsibility under Compény Act 2013.
Ethical issues in Environment -Protection of Natural Environment, Prevention of Pollution,
Depletion and Conservation of Natural resources.

Marketing and Consumer Protection- Importance, Problems and Issues.

Suggested Readings:

1. Chakrab‘orty , S.K. : ,Foundations of management Work - Contributions from Indian
Thought: Himalaya Publishing HouseDelhi

2. Griffiths , B. : Themarriage of East and West , colling London

3. Gandhi , M.K. : The Study of My Experience with Truth, Navjivan Publishing House,
Ahmedabad

4. Velasquez , M.G. : Business Ethics 5. Sekhar , R.C. : Ethical Choices in Business.
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' CoM ' SEMESTER-I
PAPER 1: MC. 201 - BUSINESS ENVIRONMENT

Objective: The objective of the course is to acquaint students with the concepts of macro — economics and
the macro environment in which a business organization operates. The course would also make the student
capable of analyzing and understanding the macro economic policies of the government implemented from
time to time and assess their impact on business.

UNIT-I

Business Environment: Cultural, social, political, technological, economic and legal environment -
scanning - techniques of environmental forecasting - SWOT — Internal environment - their impact on policy
formulation.

UNIT-II

Economic reforms in India - Liberalization - privatization and globalization — Competitive Strength’ of
Indian industry - Impact of liberalization policy on different sectors — Foreign Investments policy in India.
Multi-national corporations - Their participation in India — Their strategies, competitive strengths policies
and performance.

UNIT-III

Industrial Policies: A brief review of industrial policies since independence, Industrial policy of 1991 and
recent developments, Policy on foreign direct investment in Indian industry. Fiscal Policy: Public revenues,
public expenditure, public debt, development activities financed by public expenditure, an evaluation of
recent fiscal policy of Government of India — Monetary Policy: Demand for and supply of money,
Objectives of monetary and credit policy, recent trends - Role of Finance Commission. Integration of
World’s economies and its impact on Indian Business.

UNIT-IV

Money and Capital market: Features and components of Indian Financial system, objectives, features and
structure of Money market and capital market, recent developments - Stock Exchanges, Investor Protection
and Role of SEBI. Legal Framework: Consumer Protection Act, 1986, Right to Information and Right to
Service Acts and its implications for business.

Reference Books:

1. Wheelen, Concepts of Strategic Management and Business Policy, Pearson Education, New Delhi.
2. William Gluck & L R Jauch, Business Policy & Strategic Management, McGraw-Hill., New Delhi.
3. Kazhmi Azhar , Business Policy, TMH.
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PAPER 3: MC. 403 — BUSINESS ETHICS AND CORPORATE GOVERNANCE
UNIT-I
Business Ethics: Introduction to Business Ethics, Ethics, Morals & Values, Concepts of Utilitarianism and
Universalism — Theory of rights, theory of Justice — Virtue ethics — ethics of care — Law and Ethics. The
Nature of Ethics in Management Business Standards and Values, Value Orientation of the Firm. Typical
Problems in Business Ethics: Environmental Pollution & Society, Marketing Ethics (in Products, Pricing,
Promotion and Place) and Consumer protection — Ethics in Human Resources management (Recruitment
and promotion policies, Working Conditions,, Down Sizing Workforce), Ethical issues at the top
management, Ethics in financial markets and investor protection — Ethical responsibility towards
competitors and business partners.
UNIT-II
Complexity of Ethical Issues: Conflicts in decision making from ethical and economic point of view,
Ethical Dilemma, Solving ethical dilemma Managerial integrity and decision making. Ethical Leadership:
Personal Integrity and self development — wisdom based leadership. Corporate Governance: History of
Corporate form and models, Corporate Objectives and goals, Ownership pattern — Issues in managing
public limited firms — Agency problems. Nature & Evolution of Corporate Governance: Global and
National Perspectives — Global Corporate Governance models, Anglo American and Relationship model
(Germany, Japan and France) Claims of Various Stakeholders, Why governance — Changes in eighties
Cadbury Report, Hampel Report and OECD Committee Recommendations — SOX Act.
UNIT-III
Internal Corporate Governance Mechanism: Board of Directors— Functional Committees of Board; Code
of conduct, whistle blowers. External Corporate Governance Mechanism: Regulators, Gate keepers,
Institutional Investors, Corporate raiders, Corporate Governance Ratings Corporate Governance in India:
corporate form in India 50s to 90s — developments in Corporate Governance in India in nineties and 2000s
— CII, Kumaramangalam, Narayanamoorthy, Naresh Chandra, JJ Irani Committee reports — Legal and
Regulatory Changes — introduction and modification of Clause 49, Corporate governance in practice in
India .
UNIT-IV
Cases:
1. A Dent in Wal Mart’s Public Image - The PR Strategy.
2. China Aviation Oil’s Collapse: Singapore INC’s challenges.
3. Child labor in Coca Industry.
4. Obesity Concerns: Burger Kings Product Revenges.
5. Bhopal Gas Tragedy
Source '
(a) Case Studies for Managers, Vol. II, IBSPCD
(b) BECG Main Reference Book
Reference Books:
Velasquez, M. G., Business Ethics: Concepts and Cases, Prentice Hall of India.
Monks, R./Minow, N. Corporate Governance, Blackwell.
Banks, Eric., Corporate Governance, John Wiley.
Fernando, A C., Corporate Governance, Pearson Education.
N. Gopalsamy : Corporate Governance : The New Paradigm, Wheeler Pub., New Delhi.
Surendar Kumar : Corporate Governance : A Question of Ethics, Galgotia Pub., New Delhi.
N. Balasubramanian : Corporate Boards and Governance, Sterling Pub., New Delhi.
Harvard Business Review : Harvard Business Review on Corporate Governance, Boston
Harvard Business School.
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BCM 505: ENTREPRENEURSHIP AND SMALL BUSINESS

Objectives:-The basic objective of this course is to help the learners understand various issues
involved in setting up a private enterprise and develop required entrepreneurial skills in
economic development. It also aims to motivate students to opt for entrepreneurship and self-
employment as alternate career options.

UNIT-I

Entrepreneurship- Concept and Theories; Entrepreneur- Meaning and Characteristics,
Entrepreneurial mindset.. Distinction between manager and entrepreneur. Distinction between
entrepreneur and intrapreneur. Innovation- meaning , features, and need. Latest innovations in
manufacturing and service sectors. Social and commercial entrepreneurship. )

Women Entrepreneurship- Problems Faced, Suggestions, Role of Government to promote
Women Entrepreneurship; Socio- economic Environment.

Business Planning.  Entrepreneurial Development Programmes-- their Relevance and
Achievement, Role of Government in Organizing EDPs.

UNIT- II

MSMEs -Definition, Registration process and its procedure, Benefits of registration. MSMEs---
Seed Bed of Entrepreneurship; Start up- Its Concept, steps and need.

Product Planning and Management; Marketing Management; Growth and Diversification
Strategies.

Logistics management—meaning, features, and its role in business enterprises
Role of MSMEs in the National Economy; Role of ecommerce and mcommerce in
promoting small business. Small Business and Modern Technology. Tax

Considerations/tax benefits to MSMEs; MSME’S Exemptions.

Project works

Understanding the life of celebrated and unsung entrepreneurs
Study the role of government, women, and dalits as entrepreneur
Study the role of social marketing, social entrepreneurship, and social audit
Study the role of different forms of business ownership
Study the online business models and role of ecommerce and mcommerce
Study of Indian model of businesses
Study the shades of business in urban and rural areas
Study various aspects of organizations like Tata, Reliance, Maruti, Hindustan Motors, Wipro,
Haldiram, Flipkart, Amul, AmaravatiTalluka, Lizzatpapad, Google, Apple etc.
« Study Gandhi’s Trusteeship model through Corporate Social Responsibility/Corporate
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BCM 602: FINANCIAL MANAGEMENT

Objective: The objective of the paper is to familiarize the students with Principles and Practices

of Financial Management.
UNIT- 1

Financial Management: Meaning, Scope and Objectives of Financial Management, Time Value

of Money; Compounding Techniques and Discounting Techniques. Capital Budgeting,

Evaluation of Projects (excluding Risk and Uncertainty, Implications of Normal, Initial and

Terminal Depreciation and Balancing Charge). Cost of Capital: Determination of Cost of

Capital, Components of Cost of Capital.

UNIT-II

Sources of Corporate Finance, SEBI Guidelines for Raising Corporate Finance. Capital

Structure, Meaning, Types of Leverage, Determinants of Capital Structure. Theories of Capital

Structure. Working Capital Management and Its Estimation (Excluding Cash, Receivable and

Inventory Management). Dividend Policy- Relevance and Irrelevance Theories.

Reference books:

1. 7 C Van Horne, “Financial Management and Policy”, 12th Edition, New Delhi,Prentice
Hall of India '

2.7 C Van Horne, J W Wachowicz, Jr. “Fundamentals of Financial Management™13th
Edition, Prentice Hall of India

3. Prasanna Chandra, “Financial Management’ Tata McGrawHill.

4. Khan and Jain, “Financial Management- Text and Problems” 2nd Edition, Tata McGraw

5. R A Brealey and S C Myers, “Principles of Corporate Finance”, Tata McGraw Hill, 7th
Edition

6. 1M Pandey, “Financial Management”, Vikas Publishing House, 9thEdition

Hill’
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BCM 107: PRINCIPLES AND PRACTICES OF MANAGEMENT

Objective: The objective of the paper is to help the students in understanding the process of
business management and its functions.
UNIT I

Management: Nature, Definitions, Scope, Levels, Process and Significance of Management.
Development of Management Thoughts: Classical, Neo-Classical Systems, Contingency and
Contemporary Approaches to Management (Drucker, Porter, Prahalad, Senge and Tom Peters)

Planning: Concept, Process, Nature, Steps in Planning, Significance and Types. Decision
Making: Concept and Process, Types of Decisions, Management By Objectives (MBO).

Organization: - Concept, Nature, Process, Significance, Types, Organisational Structure,
Committees, Span of Control. Authority and Responsibility. Delegation, Decentralization and
Departmentation.

UNIT II
Direction: Concept, Features, Importance and Limitations of Direction. Elements of Direction-
Supervision, Motivation, Leadership and Communication
Coordination; Concept, Features, Importance and Limitations of Coordination. Internal and
External Coordination
Control: Concept, Features, Importance and Limitations of Control. Control Process. Essentials

of a Good Control System. Techniques of Control. Relationship between Planning and Control

Reference books:

1. Peter F. Drucker, ‘The Practice of Management’
Weihrich and Koontz, ‘Essentials of Management’
Stoner and Freeman, ‘Management’

David R Hampton, ‘Modern Management’

;oA WD

Stephen P Robbins, David A DeCenzo, ‘Fundamentals of Management, Essential
Concepts and Applications’
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BCM 207: HUMAN RESOURCE MANAGEMENT

Objective: The objective of the paper is to familiarize the students with the different aspects of
managing human resource in the organization.

UNIT -1
Human Resource Management: Introduction, Meaning and Definitions, Nature, Functions,
Importance and Limitations of HRM. Contemporary Challenges in HRM.
Human Resource Planning; Introduction, Definitions, Features, Need for HR Planning,
Objectives, Process, Factors affecting HR Planning, Types, Benefits.
Job Analysis and Job Design: Introduction, Objectives, Benefits, Process. Techniques and
Problems in Job Analysis. Job Design- Meaning, Objectives and Techniques of Job Design.
Recruitment and Selection: Meaning and Definitions, Importance and Purpose, Process, Factors
affecting Recruitment, Sources of Recruitment, Methods, Constraints and Challenges of
Recruitment. Recent Trends in Recruitment. Selection: Meaning and Definition, Selection
Process and Methods.

UNIT -11
Training and Development: Concepts, Importance, Identification of Training Needs. Types of
Training: On the Job and Off the Job Methods of Training. Designing and Evaluation of Training
Programmes. Meaning of Development, Difference between Training and Development.
Performance Appraisal: Concept, Objectives, Methods of Performance Appraisal; How to Make
it Effective.
Internal Mobility and Transfers: Promotions, Demotions and Other Forms of Separations,
Definitions, Purpose, and Basis of Promotions. Transfer: Definitions, Purpose, Types and
Transfer Policy.

Reference books:
1. Dessler, Personnel Human Resource Management, Prentice Hall ofIndia.
2. D A DeCenzo and S P Robbins, Personnel/ Human Resource Management, PrenticeHall
of India.
3. Tan Beardwell and Len Holden, Human Resource Management,Macmillan. }
4. Wendell French, The Personnel Management Process, Houghton Mifflin Co.,Boston...
5. M S Saiyadain, Human Resource Management, TataMcGraw

Mrs Maninder ka

Offg. Principal

Offe. Principal

G.N.Kh. College for Women
Model Town, Ludhiana.

Mrs Maninder kaur

Offg. Principal



