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The session 2020-2021 was conducted amidst the COVID-19 pandemic. The institution
had to prepare itself for emergency remote teaching. During these difficult times, the
college regularly received informal feedback from students on the teaching-learning
process through various communication channels such as online meetings, Whatsapp
messages, and telephonic calls. However, due to health challenges and medical
emergencies created by the second deadly wave of the pandemic, the college was not able

to collect the data on Student Satisfaction in a formal manner.
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